
 

 
 

GRIEVANCE REDRESSAL CELL 2025-2027 (w.e.f. 28/02/2025) 
 

Dr. Malavika Sinha (Principal) (Chair Person) 
Dr. Nilanjan Chaki (Assistant Professor, Department of History) (Member) 
Mrs. Swagata Sarkhel (Department of Political Science) (Member) 
Dr. Dipanjoy Mukherjee (Assistant Professor, Department of English) 
(Convenor) 
 
OBJECTIVES 

• To identify and address the grievances received from the students 
• To form an organised way to resolve the grievances of the students. 
• To monitor if the students get an immediate and effective solution. 
• To keep a congenial teaching-learning atmosphere in the College among 

staff and students 
• Time Period: Subcommittee will perform duties and responsibility up to 

Two consecutive  years after the immediate formation (2027 December) 

ACTIVITIES 

Two Grievance Redressal Boxes on the corridor has been set up so that the 
students can appeal for redressal.  
Grievance Redressal Email Id: dmchhatnacollege@gmail.com 
Grievance SMS: 9614380901 

(Two consecutive Academic Years 2025-26 & 2026-27) 
Time Period: (28/2/2025-31/12/2027) 
 
(Approved by GB/CCMV/15/2025 Dated 28/02/2025) 
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